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Around the globe, businesses rely on us to create new capabilities for their application
portfolios. Using our full range of services - from custom application development,
testing and maintenance through package deployment, upgrades and consulting — you
can invest more strategically in core business activities, while improving ROI from tight
IT budgets.

Services We Offer

Through our Application Development and systems integration services, you can gain
consulting and delivery expertise in both end-to-end systems integration and custom
application development. Our services can help you drive innovation and expand into
new markets while reducing overall costs.

Application Development

At RSPL, we help define your requirements, write specifications and design, develop,
test and integrate software across multiple platforms — including Internet technologies
— enabling your systems to function in new operating environments.

We follow one of two approaches to application development and integration:

e Full life-cycle application development, in which we assume start-to-finish
responsibility for analysis, design, implementation, testing and integration of systems;
or

e Cooperative development, in which our experts work with your in-house IT personnel

to jointly analyze, design, implement, test and integrate new systems

A key facet of our offering is a suite of services to help you build and integrate
sophisticated business applications and/or websites with your client server and legacy
systems. We create and deploy robust, scalable and extensible architectures for use in a
wide range of industries.

Our custom application development services include:

° Application design, development and implementation

o Systems integration/consolidation

° Re-engineering, performance tuning and porting services for existing systems
° Implementation of products

° Database administration and Migration

Feasibility and requirement analysis for business case
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Our Approach

The Resilient Difference: It's in our DNA. Placing our clients first is embedded in the
Resilient’s culture. By investing in our people and resources, we bring new ideas and

innovation to help you succeed in a changing business environment.
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Offshore Development and Support Model

Resilient is a diversified software and IT outsourcing services company specializing in the
business of providing services to its clients globally. Our forte encompasses the broad
spectrum of your business-whether building custom applications, developing database
applications, tailoring an existing software product to meet new requirements or providing
support, our software development processes are optimized to deliver cost effective and high
quality services and products. Our proven processes ensure cost-effective solutions delivered

in minimal time frames ensuring maximum ROI for our clients.

Resilient offers its clients increased flexibility and at the same time direct savings on
development and maintenance of outsourced software solutions. Our core competency lies in
reducing costs and improving productivity by bringing the strategic advantage of Software
Outsourcing and Offshore Software Development to the doorstep of our customer in more
ways than one. Thereby improving reliability, speed, agility and enabling our customers to
achieve sustainable differential advantage over their competition through offshore software
development.

Our Value Proposition Lies In:

° Global delivery model with defined delivery metrics

° Business process expertise

o Matrix organization structure and rich resource pool

° Focus on resource re-usability thus reducing cycle times and cost

° Track the SLAs norms which are transparent even to our customers
o Knowledge Management - knowledge acquisition and retention

Get in Touch with us:

Resilient Softech Pvt. Ltd.
508, GOYAL TRADE CENTER,
SHANTIVAN, BORIVALI (EAST),
MUMBAI - 400066, INDIA

Tel: +91 22 28960300/28960146

Email: info@resilientsoftech.com
Visit us: http://www.resilientsoftech.com
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