
                          

 

Resilient Softech Pvt. Ltd. (RSPL) is a technology solutions provider with more 

than a decade’s experience in chosen verticals namely E-Governance, Finance, 

Insurance, Logistics and CRM. 

 

RSPL solutions leverage a blend of latest technology, benchmark process and 

industry domain to make information easily accessible to everyone in the enterprise, 

irrespective of geographical proximities thus adding significant value to customers 

business. 

 

We are a customer-oriented organization that strives to achieve excellence in any 

undertaking, providing commercially viable solutions while maintaining cost 

effectiveness. We empower our customers by providing elegant solutions to their 

technology-based requirements. The quality of our products and numerous satisfied 

clients speak volumes about the work we do.  We pride ourselves in our ability to 

deliver enhanced productivity, lower Total Cost of Ownership (TCO) and Quick Return 

on Investment (ROI).  

 

The organization was established in the year 1999 by a team of young 

professionals with the initial intent of delivering integrated customized 

software applications to the domestic market and has evolved as a major 

services provider. Today, backed by diversified business domains and 

established industry credentials, RSPL is a strong team of 30 well qualified 

professionals with proven products and service offerings in chosen 

verticals. We have garnered a lot of appreciation and interest from a lot of 

well-established and recognized entities in the field. A few of our accolades 

and achievements are listed below: 

 

 PCMS-FMS Integrated application goes live at Allcargo Global Logistics as 

scheduled  

 Birla Sun Life Asset Management chooses Resilient Debt Management 

Application for Debt Fund  

 Resilient initiates Oracle Apps Practices 

 Resilient starts operation at Kolhapur branch 
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Resilient Business Domains –  

 

E-Governance: 

E-governance application for ULB (Urban Local Body) covering Property Tax, Water 

Billing, Works Management, Solid Waste Management, Birth & Death, Town Planning 

and double entry accrual based Accounting system. 

 

Logistics: 

Project Cargo, Fleet Management System, Container Freight Stations (CFS)/ Inland 

Container Depots (ICD’s). 

 

Mutual Fund: 

Treasury Management, Bank Reconciliation, Brokerage and Registry 

 

Insurance: 

Corporate Brokerage and Bank Reconciliation 

 

Manufacturing: 

Inventory, Production Planning, Material Planning, Asset Management & Financial 

Accounting 

 

Products – 

 

Resilient E-Governance: 

Our GIS Centric software applications for Urban Local Bodies, consolidates all the 

major departmental activities as enumerated below:  

 

Modules – 

 GIS (Geographical Information System) Integrated Civil Engineering and Works 

Application 

 GIS Integrated Property Tax Application 

 Water Billing 

 Town Planning 
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Resilient Reco: 

Integrated Bank Reconciliation Software (IBRS) provides an automated, secure, easy to 

use software application to quickly perform the reconciliation from various file sources. IBRS 

extends the reconciliation capabilities using customizable transaction views, summaries of 

important information, historical balance inquiries, reconciliation reports and easy to use tools 

to sort and mark transaction as per need. It empowers the employees to manage bank 

transactions with ease and consistent approach lowering administrative cost and provides tight 

control over mission critical business processes. 

 

Resilient CRM: 

Resilient CRM extends beyond traditional CRM to provide complete customer lifecycle 

management, giving a holistic view of customers and all their interactions with you. The core 

modules of Resilient CRM are Enquiry, Lead/Sales Management, Order Management and 

Customer Service Management. Resilient CRM gives a 360-degree view of customer 

accounts across all services, enables rapid ROI and lowers TCO. Business analytics and 

intelligent dashboards form a part of ready controls for day-to-day business activities. 

Functionalities are built in to meet major verticals pan industry. 

 

Resilient Financials:  

An Accrual based Accounting and Financial business application for SMB operations.      

Resilient Financials allows you to create detailed auditable and reconcilable accounting 

reports from various resources. Resilient Financials provides a centralized approach for your 

accounting needs with a high level of scalability and facilitates multi branch, multiple user 

approach with strict audit trails to meet the standards of management and statutory 

accounting reports. 

 

Resilient Financials not only posts up-to-date accounting information but also integrates with 

other modules with minimum effort and time. 

 

Resilient Activity Tracker: 

Resilient Activity Tracker is a decision support system for Analysts’ & Fund Managers’ to 

schedule meetings with listed companies that are part of the Portfolio. The basic idea is to 

track the performance of all the Large Cap Stocks (BSE 100 Companies) and other select 

stocks and set future price targets. ATS can track its company’s meetings during the period 

and outcomes from the meetings/ actions taken as a quick reference for future consideration. 

Over a period the tracker will help to analyze recommendations and performance. It capture’s 

the Analyst /Fund Manager’s notes after the meeting and amendments. The activity Tracker is 

closely integrated with a document management application to monitor and access the various 

documents, as part of the analysis process. 
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Resilient Bill Point: 

Resilient Bill Point facilitates DISCOMS to create an environment of sustainable growth 

and achieve quarter on quarter increment on ROI with a customer focused approach, 

360° view of business, derive accountability, promote transparency, increase reliability of 

data for rapid decision making, address ageing workforce through use of technology and 

avoid human interference, all resulting in reduced AT & C losses. 

Bill Point, a best of the breed, End to End Customer Service and Billing Solution and 

ready to implement for the Utility sector. Built on open source platform, the solution is a 

low cost-to-serve product with quick ROI’s and enhanced customer satisfaction. 

 

Services We Offer -  

Through our Application Development and systems integration services, you can gain 

consulting and delivery expertise in both end-to-end systems integration and custom 

application development. Our services can help you drive innovation and expand into new 

markets while reducing overall costs. 

Application Development 

At RSPL, we help define your requirements, write specifications and design, develop, test 

and integrate software across multiple platforms — including Internet technologies — 

enabling your systems to function in new operating environments. 

We follow one of two approaches to application development and integration: 

 Full life-cycle application development, in which we assume start-to-finish 

responsibility for analysis, design, implementation, testing and integration of systems; 

or  

 Cooperative development, in which our experts work with your in-house IT personnel 

to jointly analyze, design, implement, test and integrate new systems 

A key facet of our offering is a suite of services to help you build and integrate sophisticated 

business applications and/or websites with your client server and legacy systems. We create 

and deploy robust, scalable and extensible architectures for use in a wide range of industries. 

Our custom application development services include: 

 Application design, development and implementation  

 Systems integration/consolidation  

 Re-engineering, performance tuning and porting services for existing systems 

 Implementation of products  

 Database administration and Migration 

 Feasibility and requirement analysis for business case  
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Partner List – 

 Mastek Ltd. 

 Blue Star Infotech 

Partial Client List – 

 

Corporate: 

 Allcargo Global Logistics  

 AurionPro Solutions Ltd.  

 Bentley Systems India Pvt. Ltd.  

 Birla Sun Life Asset Management Company Limited 

 Egmont Imagination India Pvt. Ltd.  

 Eurokids India Pvt. Ltd.  

 Kotak Mahindra Asset Management Limited  

 Religare Asset Management Ltd.  

 PerkinElmer India Pvt. Ltd.  

 Plaisant Solution Inc., USA 

 Swadeshi Marketing & Retail Trading Co. Ltd.  

 Swadeshi Life Assurance Co. Ltd.  

 Eisai Pharmaceutical India Pvt. Ltd.  

 UNICHEM Laboratories Limited  

 Centaur Pharmaceuticals Pvt. Ltd. 

 Reliance Infrastructure Limited 

 

Municipal & Government: 

 

 Navi Mumbai Municipal Corporation 

 Ulhasnagar Municipal Corporation 

 

Get in Touch with us: 

Resilient Softech Pvt. Ltd. 

508, GOYAL TRADE CENTER, 

SHANTIVAN, BORIVALI (EAST), 

MUMBAI – 400066, INDIA 

Tel: +91 22 28960300/28960146  

Email: info@resilientsoftech.com 
Visit us: http://www.resilientsoftech.com 

mailto:info@resilientsoftech.com
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